CHARTAHOUSE

Conveyancing Services
Licensed Conveyancers
Commissioners for Oaths

RE: HIP's and Introducer's

| am writing to you to advise you of this firm’s position as a Home Information Pack (HIP)
provider as well as an established and trusted firm of specialised Licensed Conveyancers property

lawyers.

Chartahouse Conveyancing Services was established in 1977 and has pleased many thousands of
clients over this time with our proactive and efficient attitude, utilisation of forefront technology
backed up by good old fashioned client care and can do attitude with our clients. We have been
offering our Client’s for many years the option of instructing us prior to the accepting of a formal
offer from a prospective Buyer so that we can prepare the Draft Contract Package and forward this
to the Buyer’s legal representative as quickly as possible.

We provide in-house HIP’s at a very competitive price from £299 inclusive of VAT (a top up fee
will be required if the local authority search costs more than a PCC Local Search) and use a full
Plymouth City Council Local Search or other relevant Local Authority instead of low cost and not
as widely accepted Personal Searches, which puts the risk on the acting purchase lawyer as to
whether or not to accept the Personal Search for mortgage purposes. We also use official South
West Water Drainage and Water searches. Clients, Agents and Introducers alike can view the
progress of the HIP whilst it is being compiled through logging onto our online Track-A-Matter
website. Client’s also receive regular SMS’s to their mobile phones. We have used this
technology on all of our conveyancing since 2002. As we provide our own HIP’s we can offer you
the option of having your company logo on the HIP for no added cost. The HIP can be paid for by
a variety of means such as cash, cheque, credit/debit cards (subject to a surcharge) and by deferred
payment so the client can decide which method is best for them.

As mentioned earlier we are at the forefront of technology and have pioneered the submission of
online Plymouth City Council Local Searches requests with a turnaround of approximately five
days rather than up to fourteen days by paper requests. Our first online search was submitted in
June 2007 and at the present time we are still the only Firm doing this. We will be requesting that
other Local Authorities to follow this lead. We also request official South West Water Drainage
and Water searches direct with South West Water online and usually receive the search back
electronically within hours.

We can also offer you a fixed no sale no fee conveyancing legal fee on a sale. This has the
advantage of you knowing what conveyancing legal fee will apply so that you can offer an



inclusive commission and legal fee package to your client’s as an added incentive and will also
pay you a referrer’s commission of £75 plus vat at completion of any related purchase transaction.

We enclose our One Stop Conveyancing leaflet along with our One Stop HIP leaflet for your
perusal and information and should you have any queries or questions please do not hesitate to
contact Nicholas Hawkins, Peter Hawkins or myself.

I look forward to hearing from you.

Yours sincerely

KEVIN N HAWKINS
CHARTAHOUSE CONVEYANCING SERVICES

56A Notte Street, Plymouth Alsoat SOUTHAMPTON Partners
Devon, PL1 2AG Kevin N. Hawkins Soc.L.C. Licensed Conveyancer
TEL 01752 671670 David A. Hawkins Soc.L.C. Licensed Conveyancer
FAX 01752 220962 Associate

Ann A. Cains Licensed Conveyancer
e-mail Info@Chartahouse.co.uk

Regulated by the Council for Licensed Conveyancers to provide conveyancing services



Combined Property Selling
and Conveyancing Service

One Stop HIP

Benefits

For Introducer and Client

e Selling a “Total’ service to prepare the Home Information Pack and: -

» Sale instructions taken on before property is sold for preparation of ‘Sellers Packs’ to ensure contract is
issued quickly once a buyer is found to enable swift completion from sale agreed.. Should a buyer not

be found no fee is payable.

e Competing with ‘factory property selling/conveyancing services’ - Access to local lawyers rather than

invisible postal “factory’ services.

e Conveyancing carried out locally by experienced lawyers with local knowledge who are accessible,

rather than far off postal services offered by competitors.

e Traditional updates available, plus free 24 hour access to online Track-a-Matter for information on file
progress relating to both HIP and conveyancing (Updated every hour from 9:00 to 19:00) and SMS

updates.
No completion, no fee conveyancing for £25 extra.

Comparison chart against other HIP Providers

us
Direct payment (cash, cheque or debit/credit cards) YES
Deferred payment (up to nine months) YES
EPC from Local Panel YES
Searches from Local Authority YES
Land Registry documents YES
Reflect exclusivity with seller YES
Online viewing YES
Printing from website/e-mail (without charges) YES
Online HIP tracker and SMS updates YES
No long term contract YES
e-conveyancing YES

Freehold and Unregistered HIP from £299 inc VAT

Other Hip Providers
YES

YES

YES

NO
NO
NO
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Home Information Pack & Conveyancing

The benefits of using Chartahouse Conveyancing Services in preparing a Home Information Pack and
Conveyancing are: -

We do not charge any fees in preparing the Pack only disbursements. Therefore if costs are reduced in
the future this will be reflected.

The clients and yourself can view the progress of the preparation of the pack via our Track-A-Matter
service — clients also receive SMS updates to their phones at every stage.

Once payment or deferred payment agreement is received work can start. We do not wait until funds
have been cleared.

As preparing the Home Information Pack involves legal knowledge we confirm that a full pack will be
provided relating to the clients title(s) (some properties have more than one title e.g. additional garden,
garage etc (some properties may be registered and unregistered)).

We obtain Local Authority searches and not personal searches as lenders who do accept personal
searches only do so if the law firm takes liability (purchaser lawyer). Almost all local firms do not
obtain personal searches (however HIP Providers only provide personal searches) therefore by
providing a true Local Authority Search this will speed up conveyancing (if the Local Search is out-of-
date Indemnity Insurance can be provided at a cost detailed below) :-

Limited of Indemnity Search Validation
£1 to £100,000.00 £20
£100,001 to £200,000.00 £30
£200,001 to £300,000.00 £40
£300,001 to £400,000.00 £50
£500,001 to £600,000.00 £60

A printed and e-mail copy of HIP is provided at no extra charge (other HIP Providers do charge for
printed copies).

Prior to issue of the Home Information Pack we will check to ensure that it fully complies with the
current Regulations.

Along side with the production of the Home Information Pack we will also prepare a full draft contract
package to the property — as our ‘Plan A’ scheme which has been in use since the 1980’s if the clients
withdraw their property from the market no abortive fees would be payable. Abortive fees are only
chargeable once the property has been sold — at that time the client would have the choice to obtain
insurance to enable No Move No Fee.

As discussed it makes far more sense to obtain a Home Information Pack from a lawyer as we have current
experience relating to property matters whereas the newly formed HIP Providers have no real knowledge
relating to legal titles and may make simple mistakes.
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