CHARTAHOUSE

Conveyancing Services
Licensed Conveyancers
Commissioners for Oaths

RE: Home Information Packs and your firm

Chartahouse Conveyancing Services was established in 1977 and has pleased many thousands of
clients over this time with our proactive and efficient attitude, utilisation of forefront technology
backed up by good old fashioned client care and a can do attitude with our clients. | am writing in
order to advise you of this firm’s position as a Home Information Pack (HIP) provider.

e We provide our own in-house HIP’s at a very competitive price from £299 inclusive of
VAT using the latest technology and offer online progress updates through our Track-A-
Matter website.

e We use official Plymouth City Council Local Searches and official South West Water
Drainage and Water searches or for properties out of area a Personal Search or official
Local Authority search (a top up fee will be required if the local authority search costs
more than a Plymouth City Council Local Search).

e We can, if you wish, offer you a policy of our having no contact with your client’s, the
EPC Assessor will make an appointment either through you or obtain your Client’s contact
details from you so that contact can be made directly.

e All HIP’s provided to you will be unbranded from Chartahouse Conveyancing Services
and we can, at no additional cost, have your Firm’s logo on the front of the HIP so that you
can market the HIP as your own to your Client’s as detailed on the separate enclosed
sample front page.

e You will have access to our secure online Track-A-Matter website to view progress of all
HIP’s instructed by you.

e Our HIP’s are fully portable so your Client’s can freely move from agent to agent if they
become dissatisfied with the level of service offered.

e We will post a printed copy of the HIP to you so that you can enclose the same within the
Contract Package, as per the new Protocol and e-mail an electronic version so that you can
print as many unrestricted copies as you wish.

To summarise on why you should use us to provide your HIP’s.



We are a legal firm and so know what a legal practitioner will be expecting from the HIP and can
ensure this is applied to every HIP you receive from us.

We will not contact your client and so will not sell any third party services to your client.
We use official Local Authority searches.

Enclosed is a HIP instruction request form and should you have any queries or questions please do
not hesitate to contact Nicholas Hawkins, Peter Hawkins or myself.

I look forward to hearing from you.

Yours sincerely

KEVIN N HAWKINS
CHARTAHOUSE CONVEYANCING SERVICES

56A Notte Street, Plymouth Alsoat SOUTHAMPTON Partners
Devon, PL1 2AG Kevin N. Hawkins Soc.L.C. Licensed Conveyancer
TEL 01752 671670 David A. Hawkins Soc.L.C. Licensed Conveyancer
FAX 01752 220962 Associate

Ann A. Cains Licensed Conveyancer
e-mail Info@Chartahouse.co.uk

Regulated by the Council for Licensed Conveyancers to provide conveyancing services



One Stop HIP

Benefits

For Introducer and Client

e Selling a “Total’ service to prepare the Home Information Pack

e Competing with “factory property selling/conveyancing services’ - Access to local lawyers rather than
invisible postal ‘factory’ services.

e Traditional updates available, plus free 24 hour access to online Track-a-Matter for information on file
progress relating to Home Information Packs (Updated every hour from 9:00 to 19:00) and SMS
updates.

Comparison chart against other HIP Providers
(UN Other Hip Providers

Direct payment (cash, cheque or debit/credit cards) YES YES
Deferred payment (up to nine months) YES

EPC from Local Panel YES YES
Searches from Local Authority YES

Land Registry documents YES YES
Reflect exclusivity with seller YES

Online viewing YES

Printing from website/e-mail (without charges) YES

Online HIP tracker and SMS updates YES NO
No long term contract YES NO

Freehold and Unregistered HIP from £299 inc VAT
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